[Your Name]
[Address line 1]
[Address line 2]
[Address line 3]
[Company Name]
[Address line 1]
[Address line 2]
[Address line 3]
(Insert Date)
Dear Sir or Madam,
Re: Request to Cancel Contract / Order ([reference number, contract number, receipt number or invoice number]
On [insert date], I purchased [insert product or service] from you and paid £/€ [insert amount].
I am writing to inform you that I wish to cancel this contract and request a refund of the amount paid.
Under the Consumer Contracts (Information, Cancellation and Additional Charges) Regulations 2013, and the EU Consumer Rights Directive, consumers have the right to cancel or withdraw from a distance contract within 14 days of receiving the goods or from the start of the service. Where cancellation/withdrawal takes place within this period, the consumer is entitled to be reimbursed.
Please confirm in writing that the contract has been cancelled and arrange my refund. I would appreciate your prompt response and request that you reply within 14 days of receiving this letter.
Yours faithfully,
[Your Name]
