[Your Name]
[Address Line 1]
[Address Line 2]
[Address Line 3]
[Company Name]
[Company Address Line 1]
[Company Address Line 2]
[Company Address Line 3]
[Date]
Dear Sir or Madam,
Re: Faulty Goods – [Contract/Invoice/Order Number]
On [date], I purchased [product name] from you and paid £[amount].
I have since discovered the following fault(s):
• [Brief description of fault(s)]
Under the Consumer Rights Act 2015, goods must be:
· of satisfactory quality,
· fit for purpose, and
· as described.
Because the fault was present at the time of purchase, I am entitled to a remedy. I therefore request a [repair / replacement / refund]. (delete as appropriate)
Please provide a written response within 14 days of receiving this letter. If I do not receive a reply within this timeframe, I will consider taking further steps to resolve the matter.
Yours faithfully,
[Your Name]

