[Your Name]
[Address Line 1]
[Address Line 2]
[Address Line 3]
[Company Name]
[Company Address Line 1]
[Company Address Line 2]
[Company Address Line 3]
[Date]
Dear Sir or Madam,
Re: Cancellation of Contract – [Order/Invoice/Contract Number]
On [date], I purchased [product name] from you and paid £[amount].
I am writing to inform you that I am exercising my right to cancel this contract under the Consumer Contracts Regulations 2013, which allow consumers 14 days from the date of delivery to change their mind and cancel without providing a reason.
In accordance with the law, I request a full refund of the amount paid. I understand that you are required to issue this refund within 14 days of receiving the returned goods.
Please confirm the cancellation and provide instructions for returning the item(s), if not already supplied. I kindly request a written response within 14 days of receiving this letter.
Yours faithfully,
[Your Name]

