[Your Name]
[Address Line 1]
[Address Line 2]
[Address Line 3]
[Company Name]
[Company Address Line 1]
[Company Address Line 2]
[Company Address Line 3]
[Date]
Dear Sir or Madam,
Re: Non‑Delivery of Goods – [Contract/Invoice/Order Number]
On [date], I purchased [product name] from your website and paid £[amount]. As of today, the goods have not been delivered.
Under the Consumer Contracts Regulations 2013, goods purchased online must be delivered within 30 days, unless a specific delivery date was expressly agreed. When this deadline is not met, the contract is automatically terminated, and the consumer is entitled to a full refund without undue delay.
I am therefore requesting either:
· immediate delivery of the goods, or
· a full refund of the amount paid.
Please provide a written response within 14 days of receiving this letter. If I do not hear from you within that timeframe, I will consider taking further action to recover the amount owed.
Yours faithfully,
[Your Name]
